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HFES Fellow Marilyn Sue 

Bogner passed away at her 
home in Bethesda, Maryland, 

on August 19, at the age of 79. 

Bogner served a number of 
years as the HFES Health Care 

Technical Group chair, and she 
also served on the HFES 

Fellows Committee. She 
organized a session on medical 

error for the HFES Potomac 

Chapter in 2006 and made 
several presentations on the 

Nature of Error and 
Implications for Health Care in 

2012 at the Washington 
Academy of Sciences (WAS) 

biennial Capital Science 
weekend event held at the 

National Science Foundation in 
Arlington, Virginia. Sue helped 

to highlight such human factors 
work in a cross-disciplinary way 

by arranging for publication of 
four articles from those 

sessions in the WAS Journal 

(Vol. 92, 2006). She was a Fellow of the Washington Academy of Sciences. 
She was also a particularly active participant in the American Psychological 

Association's Division 21, Engineering and Applied Psychologists. 

She received a BA in psychology and mathematics from the University of 
Kansas in 1959. She earned her MA in psychology in 1968 and her PhD in 

social psychology from the same university 1975. 

After moving to Bethesda, Maryland, in 1971, Sue began teaching 

psychology at Catholic University in Washington, DC.  Her courses were 
particularly popular with nurses, who sought insight for concerns such as 

convincing physicians trained to cure people that their dying patients needed 
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them.  Working for a time at the National Academies' Institute of Medicine, 

Bogner continued applying psychology to health care as she targeted issues 
such as changing physician behavior to achieve better compliance with 

quality assurance standards.  In a short stint at the Department of Health 
and Human Services, she monitored research on a range of issues, including 

Haitian immigration and health and social services for elderly Chinese in San 
Francisco. Sue worked for a time at the Army Research Institute for 

Behavioral and Social Sciences in Alexandria, Virginia, where she did 
traditional human factors work analyzing error-likely situations for the 

redesign of an Army self-propelled howitzer. 

At the Food and Drug Administration, Bogner returned to her interest in 

health care.  She analyzed reports that too often attributed death or serious 
injury involving medical devices to user error.  Sue launched a campaign to 

point out such human-engineering design problems to a broad professional 
community.  In February 1992, at the annual meeting of the American 

Association for the Advancement of Science in Chicago, she organized a full-
day session highlighting problems of medical technology designs that were 

not so safe for human operation. Sue also arranged for a local TV station to 
broadcast on the topic from the meeting venue. This symposium helped 

serve as one of the first public statements of the problems of human error in 
medicine. 

Bogner continued organizing sessions and speaking on variations of that 
topic at national and international meetings of a variety of professional 

groups. Her first edited book, Human Error in Medicine (Erlbaum, 1994) 
alerted the medical profession to pervasive significant problems with poorly 

designed medical devices and equipment. With the publication of her second 
edited book, Misadventures in Health Care: Inside Stories (Erlbaum, 2004), 

Bogner solidified her leadership role in the arena of prevention of medical 
error by pointing out the relevance of psychological and human factors 

design principles to numerous aspects of medical error likelihood in our 
health-care systems. Bogner established her consulting firm, Institute for 

the Study of Human Error.  She continued to promote the notion that 
medical error is often the result of contributing factors in the context of care.  

She set about identifying those factors, advising on modifications to 
equipment design, and on improvements in medical procedures to reduce 

the likelihood of error. Sue was a pace-setter on such issues.  Venues for her 

work included hospitals, nursing homes, home health situations, medical 
device manufacturers, professional organizations, medical schools, and the 

courtroom. 

At the 2016 HFES Annual Meeting in Washington, DC, the Health Care 
Technical Group announced plans to name an award for the best student 



paper or presentation in honor of Bogner.  The first such presentation will be 

made at the 2017 HFES International Symposium on Human Factors and 
Ergonomics in Health Care. 

Sue had a passionate interest in the arts, world travel, and learning about 

other cultures, nature, antiques, entertaining, and her dogs and cats.  She 
had been working on her third book on prevention of medical error when she 

suffered debilitating strokes in 2014.  Her numerous friends and colleagues 
will hold a "Celebrate the Life of Sue Bogner" tribute to her on October 22 at 

the Cosmos Club in Washington, DC.  She is survived by her son, Edward J. 
Chapman, III (Ann); daughter, Rebecca H. Sauter (John); and grandsons, 

Edward J. Chapman, IV, and Jacob J. Chapman.  Contributions may be made 

to the American Society for the Prevention of Cruelty to Animals, 424 E 92nd 
St, New York, NY 10128-6804; or the African Wildlife Foundation, 1400 16th 

St NW, Suite 120, Washington, DC 20036 (africanwildlife@awf.org). 
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